FFT Monthly Summary: May 2026

Boothstown Medical Centre
Code: P92605

connecting patients
transforming healthcare

Section 1
CQRS Reporting

CQRS Reporting

FFTOO01 FFT002 FFTO03 FFTO004 FFTO05 FFTO06 FFTOO07 FFTO08 FFTO09 FFTO10 FFTO11 FFTO12
41 4 1 2 0 0 0 0 0 48 0 0

Notes: 1. The CQRS Reporting table scores above should be entered directly as presented into the CQRS System. For further information please contact the
CQRS service desk on 0800 440 2777 or email them at cqrsservicedesk@gdit.com. Please select the 'Data Submission' tab from the main menu.

SECTION 2
Report Summary

Surveyed Patients: 176
Responses: 48
Neither
Very good Good good nor Poor Very poor Don’t know Total
poor

SMS - Autopoll 41 4 1 2 0 0 48
SMS - User Initiated
Tablet/App
Web/E-mail
Manual Upload
Total 41 4 1 2 0o 0o 48
Total (%) 85% 8% 2% 4% 0% 0% 100%

Summary Scores

5 94% Y 4% = 2%

NHS Scoring Guidance

Recent guidance issued by NHS England has confirmed the move away from the ‘Net Promoter’ scoring methodology to a simpler ‘Percentage
Recommended’ and ‘Percentage Not Recommended’ method.

The percentage measures are calculated as follows:

very good + good
8 J x 100

Recommended (%) =
very good + good + neither + poor + very poor + don't know

very poor + poor
Ye p x 100

Not Recommended (%) =
very good + good + neither + poor + very poor + don't know

For further information about the selection of the scoring method please see the NHS FFT Review published in June 2014 here:

http://www.england.nhs.uk/ourwork/pe/fft/fft-test-review/



http://www.england.nhs.uk/ourwork/pe/fft/fft-test-review/

SEcTION 3
Practice Scoring

Practice Score: 'Recommended’' Rank 0% 50% 100%
Your Score: 94%
A
Percentile Rank: 65TH 0% 94%00%
N Score High Scor

Notes: 1. Display the 'Recommended' score and percentile for current reporting month.
2. Score calculated as per NHS requirements. See scoring guidance section.
3. Percentile represents how your 'recommended' score compares to all other practices managed by iPLATO. Your score of 65th percentile means
your practice scored above 65% of all practices.

Practice Score: 'Recommended’' Comparison
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Notes: 1. Practice score comparison of 'recommended' scores only.
2. Score calculated as per NHS requirements. See scoring guidance section.

Practice Score: 'Recommended’' Demographic Analysis

Age Gender

< 25 25 - 65 65+ All Practices Boothstown Medical Centre
. [ ) [ ) o [ ]
All Practices 86% 91% 94%
Boothstown Medical Centre 100% 91% 94% w @ w @
92% 11 91% 93% 1 95%

Notes: 1. Scores for current reporting month.
2. Score calculated as per NHS requirements. See scoring guidance section.

Practice Score: Day of the Week Analysis
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FFT Score %
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Notes: 1. Practice performance by Day of the week. Represents actual score for all ‘days' during reporting period.
2. Score calculated as per NHS requirements. See scoring guidance section.




SEcTION 4
Patient Response Analysis

Patient Responses
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Notes: 1. Total responses historic by day.
2. Represents actual responses received from all methods.
3. Responses classified as per NHS guidelines. See scoring guidance section.
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SECTION 5
Patient Free Text Comments: Summary

Thematic Tag Cloud

Reception Experience
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Notes: 1. Thematic analysis for current attending
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Patient Free Text Comments: Detail

Notes: 1. Free Text Comment received for current reporting month.
2. Classification based on initial response to Q1 rather than content of message.
3. Legend: ¥ Consent to publish comment / X No consent to publish comment

Recommended

v'v quick and efficient

v Good people working there.

¥ We met Dr Anderson and achieved task

¥ Quite simply from experience ?

v It's been very good thanks

¥ No hassle with signing in..staff always polite..

¥'| find the phone much better.Staff when you get there are always helpfull.

v Very helpful

¥ Because although it was lovely to meet the nurse, the appointment could have been conducted on the phone.

¥ excelent service as allways

¥ Very prompt service as usual for B12 up

¥ suzanne was very professional and explained everything clearly

¥ On time no delay staff understanding and pleasant

v Yes very efficient very pleasant and respectful treatment

¥ Receptionist and nurse knew us and took time to exchange a word. That makes us feel looked after. Thank you.

¥ | thought everyone was very good ?

¥'| was seen promptly and everything was explained.

v Staff was brilliant resolved issues very kind Mary nurse

v The appointment was on time. The nurse who took my blood was very pleasant and efficient and caused me no pain or discomfort.

v Very professional good manners made me feel very comfortable and importantly listened

¥'| saw Mary Mawdsley who was knowledgeable and listened to me. She provided good signposting and a plan to help me get better

¥ Appt on time caring + efficient staff as always

¥ Appointment was on time. The staff were efficient and friendly.

v | received an excellent, professional service in a clean and friendly environment.

v The pharmacist was very personable and he went though all my medications very methodically.

v Although | had some difficulties in contacting the surgery | appreciate the phone lines were busy. Once contacted, your reception colleague managed to
obtain what | thought was a very quick appointment. Attending earlier today my wait was brief and the consultation reassuring and professional.

¥ All aspects of my consultation were professionaly handled and informative

¥ The surgery provides am excellent service.thank you.

¥ Because it isf always the same - excellent

¥ Easy to check in, on time to appointment

¥ On recent request today, managed to get in on same day.

v’ Seen straight away, nurse and TNA were friendly and informative of my sons vaccines and reassured us throughout the consultation, thank you

Not Recommended

v It took two weeks for someone to pick up and respond to my initial request for a face to face appointment. This happens every single time | seem to use
askmyGP

v' The process for trying to get an appointment does not workCan take weeks to get an appointment if not urgent Receptionists vary in their attitude - some
lovely, some rude Only one full time GP so continuity of care not good

Passive



