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_— During the month of November 2023- 97 patients did not
attend for their appointments.

This resulted in 20 hours and 30 minutes of wasted appointment.
GP Wasted Time- 7 hours 45 minutes.

Nursing time wasted- 12 hours 45 minutes.

If you cannot attend for your appointment, please let us know to cancel.

You can cancel by replying CANCEL to the reminder text message or

email gp-p92605@nhs.net




